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Your Esanda loan will now be branded ANZ




    
    
    
ANZ remains committed to helping you get on top of your business.





	




		
		
		
		
		
		
        
		
		








				

			
		
	


    
    
    
    



	
	

	
	




    
    
    












	

    
    
    
    
    
    

    
        
        


        
        
            



    
        
            
        

    




            
            
                
                    
                        
                            




    
    
    
The Esanda Brand Change

Esanda has been a brand of ANZ since 1970. The change of the Esanda brand to ANZ is underway, and is expected to be completed at the end of March 2019. We’re making this change to help simplify our business.

What does this mean for new customers?

New customers can receive either ANZ or Esanda branded loan documentation, and can access both the Esanda website and relevant product pages on the ANZ website until 31 March 2019. After 31 March 2019, all new loan documentation will be ANZ branded only, and you'll no longer be able to access the Esanda website.

How does this impact existing Esanda Customers?

For existing customers, there'll be no impact to the Terms and Conditions of your loan and ANZ will continue to maintain the relationship with you. You'll continue to be supported by our committed ANZ Finance Specialists and Customer Support services. You’ll notice the branding on our customer communications will change from Esanda to ANZ.

Next Steps

The Esanda to ANZ brand change is scheduled for completion by the end of March 2019. After this date, the existing Esanda website will be decommissioned and you’ll no longer be able to access the site. You can access the ANZ asset finance website at any time by clicking on the Useful Links.
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					Is my contract being transferred?
				
			
			
		

	

	
		




    
    
    
No, your contract remains with ANZ following change of the Esanda brand.

 





	



	




    
    
    

	


	
		
			
			
				
					Will I receive any additional information from ANZ regarding my contract? 
				
			
			
		

	

	
		




    
    
    
There are no formal plans to forward additional information about the rebranding to customers.





	



	




    
    
    

	


	
		
			
			
				
					Will my contract account number change? 
				
			
			
		

	

	
		




    
    
    
No, it will remain the same. 





	



	




    
    
    

	


	
		
			
			
				
					Will I receive a new contract from ANZ?
				
			
			
		

	

	
		




    
    
    
No, the contract you have signed remains unchanged as does your loan documentation. However, going forward, correspondence regarding your loan will be branded ANZ. 





	



	




    
    
    

	


	
		
			
			
				
					I have other loans/accounts with ANZ; how are they affected?
				
			
			
		

	

	
		




    
    
    
The Esanda brand change will not affect any other products you might have with ANZ such as credit cards or home loans.





	



	




    
    
    

	


	
		
			
			
				
					Do I have to do anything different with my payments?
				
			
			
		

	

	
		




    
    
    
There will be no changes to your payment methods. You may receive correspondence regarding payment related notices with ANZ branding. 





	



	




    
    
    

	


	
		
			
			
				
					What are ANZ's contact details and hours of operation? 
				
			
			
		

	

	
		




    
    
    
Call a Commercial Asset Finance specialist on 1300 365 652 Monday to Friday, 8am to 8pm (AEDT), Saturday, 9am to 5pm (AEDT).

 





	



	




    
    
    

	


	
		
			
			
				
					Who do I contact if I have a question? 
				
			
			
		

	

	
		




    
    
    
If you have any questions regarding your loan or the brand change, please contact ANZ on 13 23 73.





	



	




    
    
    

	


	
		
			
			
				
					Where can I get more information about ANZ Personal or Business Car Loans?
				
			
			
		

	

	
		




    
    
    
Further information is available on www.anz.com.au. Search on anz.com.au/business/products/loans. 





	



	













                        

                    

                

                
                    
                        
                            




    
    
    
Useful links

	ANZ Vehicle and Equipment Finance
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